
CRA Contact Information for your tax related questions 
 
 

 
Individual Income Tax Enquiries    1-800-959-8281 
CRA automated service is available 24 hours 
a day, 7 days a week. Agents are available during                 
regular and extended service hours. 
 
T.I.P.S. Automated Services      1-800-267-6999 
Tax Information Phone Service. To get information  
from Telerefund, GST/HST credit, CCTB, or  
RRSP deduction limit, you will have to give CRA  
your social insurance number, your month and year  
of birth, and the amount you entered on line 150 of  
your last filed tax return. 
 
Income Tax Refund Enquiries     1-800-959-1956 
 
Canada Child Tax Benefit Enquiries    1-800-387-1193 
 
GST/HST Credit Enquiries     1-800-959-1953 
 
Forms and Publications Order Service   1-800-959-2221 
 
Business Enquiries       1-800-959-5525  
CRA automated service is available 24 hours 
a day, 7 days a week. Agents are available  
Monday to Friday (except holidays),  
from 8:15 a.m. to 8:00 p.m. (local time). 
 

Sudbury Tax Services Office: 

1050 Notre-Dame Avenue 
Sudbury ON 
P3A 5C1  

Fax (705) 671-3994 

Hours of service: 
8:15 a.m. to 5:00 p.m. (mid-February to April 30) 
8:15 a.m. to 4:30 p.m. (May 1 to mid-February) 

 
 
 


